
What should I be aiming for?
Getting started with Blackboard Ally

Accessibility is an ongoing journey
Improving the accessibility of your resources is not a static goal. 
It is a journey rather than a goal. A journey which evolves due 
to updated standards and changes to technology. So we do our 
best, in the time that we have. Realising that any improvements 
that we can make are both important and worthwhile. As we gain 
familiarity with accessible principles they become part of our 
practice. We create accessible resources from the start! Once that 
happens you will find that the tweaks you need to make become 
smaller and smaller.

People are starting from different places
It is important to know that this journey is not a competitive 
race. Everyone will be coming to it from a range disciplines with 
different types of resources. Some resources will be more ac-
cessible than others from the get go. People also have varying 
levels of experience in accessible practice. It is also important to 
remember that Ally is a diagnostic tool. It is there to help you, but 
you will also need to use your own best judgement. There may be 
some materials which you know are helpful to students but cannot 
be made accessible.

With these caveats in mind we have created some soft levels to 
aim for each time that you update your resources.

Level 1: Top of the Pops | get your high priority resources to 'Almost there'
High priority resources: module handbooks, lecture slides or accompanying notes, key 
readings*, handouts required for in-session use (during lectures, seminars, workshops).

*Key readings should be provided via your Aspire Reading List, not as uploaded scans/PDFs. Ask libraries for help.

Level 2: In the Green | get all resources to 'Almost there' or 'Perfect!'
All the high priority resources and supplemental materials are indicated as 'almost there' or 
'perfect!'. For older documents to reach this level you may need to port your content over to a 
newly formatted document. Sometimes this is easier than trying to 'backward engineer' content.

Level 3: Accessibility All Star | get all resources to 'Perfect!' or close
As close as possible to 'Perfect!' on all resouces. Provide: transcripts for audio, closed captions 
for video and replace any inaccessible content with accessible alternatives.
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"...Ally is a diagnostic 
tool...you will also 
need to use your own 
best judgement"
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