Acceptable file types when submitting to Turnitin – studentcentral uses the Basic integration

To submit a paper to Turnitin, your paper must meet our requirements. If an assignment is set to "Allow Any File Type," Turnitin will accept any file that is less than 20 MB AND less than 400 pages in length. 
If the assignment is set to "Allow only file types that Turnitin can check for originality," only files that can generate Originality Reports will be allowed to be submitted to the assignment. 
Turnitin will currently accept the following file types to generate Originality Reports: 
1. Microsoft Word® (.doc / .docx)*
2. OpenOffice (.odt)**
3. Google Docs via Google Drive™
4. WordPerfect®  (.wpd)
5. PostScript (.ps/.eps)
6. Adobe® PDF 
7. Microsoft PowerPoint® (.pptx, .ppt, .ppsx, and .pps)***
8. HTML 
9. Rich text format (.rtf) 
10. Plain text (.txt)
11. Hangul Word Processor file (.hwp)
The paper being submitted must contain more than 20 words, must be under 20MB (or approximately two million characters), must not exceed 400 pages in length, and must not contain spaces in between every letter (l i k e  t h i s).
Turnitin does not support:
1. Microsoft Works (.wps) file types.
2. Apple Pages file types.
3. [bookmark: _GoBack]PDF files of images, or PDF files which do not contain highlightable text (ex. a "scanned" file, which is often simply a picture of text, is unacceptable).
Therefore, if an unsupported word processor is being used, you may need to save the file as a TXT or RTF file in order to upload to Turnitin. 
*Note: We do not accept Microsoft Word 2007 macros-enabled (.docm) files (we do accept the standard .docx files). Whatever macro is encoded in the file is stripped away when submitted to Turnitin. For example, when using a "letter replacement macro," we strip the macro from the Wordfile, and whatever characters the student originally had in the file will appear (ex. "a~"). Also, we do NOT accept password protected files.
**Note: Turnitin will not accept .odt files created and downloaded from Google Docs online. Turnitin will not accept ".doc" files created using OpenOffice since OpenOffice ".doc" files are not 100% Microsoft Word equivalent.

***Note: It is possible to submit PowerPoint files through Turnitin.com, Submit.AC.UK, Turnitin Basic integrations, newer versions of the Turnitin Direct integrations, and LTI compliant integrations only. It not possible to submit PowerPoint files using other non-LTI compliant integrations.

If a file format issue is occurring, please re-open the file in a word processor, and save the file again using the "save as" function and choosing a different format from the file type pull down menu (try RTF or TXT as they are the most "safe").
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