
 

 
Your job title: 
 

 
Hannah Chapman hrcchapman@outlook.com 
Asylum seeker integration officer 
 

 
The type of organisation you work for (eg: social enterprise, charity, NHS, Private 
company, Local government etc) 
 

 
charity 
 

 
Your area of practice (eg: mental health, learning disabilities, social engagement 
young offenders, supporting the unemployed etc) 
 

 
Sanctuary seekers (asylum seekers and refugees) 
 

 
Examples of assessments that you use? 
 

 
Own assessment designed based on CMOPe, but largely informal conversation. 
 
 

 
Do you find a model(s) of practice useful - if so can you provide examples? 
 

 
As above- I used the CMOP to design an assessment and also an outcome 
measure to use in the project. I also use this in volunteer training to ensure that 
volunteers focus on all aspects of someone's life. 

 
Please provide some examples of the type of interventions you carry out: 

COPOTDS 

Community of Practice for Occupational Therapists in Diverse Settings 
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Supporting sanctuary seekers to access their everyday occupations. The 
interventions are predominantly carried out by volunteers following an initial 
meeting/ assessment with myself and the participant. They might support with 
orientation i.e. bus routes and finding way around the city. They might also use a 
graded approach to build confidence to access community groups and English 
classes. We also work with local partners to offer opportunities such as play 
development sessions, outdoor environmental volunteering and community 
events. We often used a solution focussed approach so that we are recognising 
people's strength, skills and resilience.  

 
Do you use specific outcome measures?  Please provide examples 
 

 
Yes I designed an outcome measure which we use on the project- based on 
CMOPe. 
 

 
Have you found relevant research to underpin your practice? Are there areas of 
research you feel are necessary?  
 

 
There is some research on the power of occupation in this area and also the 
significance of occupational deprivation. However, there is little guidance on 
'practice' / occupational therapy in this area.  
It would be great to see research on how occupation can be an intervention 
towards promoting social integration. Some have also commented that lack of 
meaningful activity has led some people towards terrorism as they are left 
focussing on the way the government has treated them. It would be interesting to 
see a piece of research regarding using occupation as a terrorism prevention 
strategy.  
 
 

 
Is there particular legislation, policy, guidelines that underpin your practice? 
 

I am very much governed by the home office immigration laws (predominantly 
immigration and asylum act). This means that people live on minimal funds and 
are not allowed to work or do work placements or in some cases volunteer (which 
has a huge impact on occupation). Also, some people I work with are destitute 
due to government legislation which means they have no access to funds or 
anywhere to live which can create a lack of purpose and make it difficult to 
establish goals with people who are essentially living off the radar. As I work in 
Wales we also work within the Social Services and Wellbeing Act. 
 

 
Which other professionals do you work with? How do you feel occupational 
therapy has benefited your team?  



 

 
Within my immediate colleagues there are no other health and social care 
professionals. However, I manage a team of 40 volunteers and within this there 
are retired social workers, nurses and other professionals. Also, many of the 
sanctuary seekers we work with were health professionals in their home country. I 
receive referrals for our project from the NHS (from the team who carry out health 
screening of sanctuary seekers).  
 
I feel that the focus on occupation and promoting independence has been really 
beneficial to the project. Many volunteers come to the project wanting to 'do for' 
people and to hear about people reasons for fleeing and journeys to the UK. In 
our volunteer training we encourage volunteers that their aim is to support people 
to be able to live independently in their new situation so that they have the 
resources and skills they need when we step away. We also focus on the 
strengths and resilience that people have shown to get to the UK in the first place 
and encourage our volunteers (whilst not ignoring people's pasts) to support 
sanctuary seekers to look towards their occupational aspirations as a 'contract' for 
our work together. 
 

 
Anything else that you would like to add: 
 

As part of my role I was also able to organise a conference entitled 'meaningful 
activity with sanctuary seekers.' At this conference many sanctuary seekers 
spoke about how engaging in occupations made them feel 'human again' and like 
they had something to give to their new society. Virtually every participant I see 
on the project speaks to me of the need to be getting out of the house and being 
productive because being at home unable to work negatively affects their mental 
health and makes them think about their past.  
 
 
 

 


